JAMES HOBBS

Greater Philadelphia
jameskauilani@gmail.com | (610) 675-5389

SUMMARY

Marketing student with a foundation in insurance marketing, passionate about brand storytelling. Brings hands-on
experience in content strategy, copywriting, and short-form video at Gateway Specialty Insurance and USLI, including
owning LinkedIn content strategy and proposing HubSpot AEO to leadership. Pairs creativity with data. Drawn to how

people express who they are, and to the brands that give them room to.

EDUCATION
WIDENER UNIVERSITY
Chester, PA
BSBA | Marketing 08/2024 to 05/2028
SBA Honors | GPA: 3.7 | Presidential Scholarship
SKILLS
e Content Strategy e SEO & AEO
o Copywriting o Google Ads & Microsoft Advertising
e Short-Form Video e A/B Testing
e  Graphic Design e HubSpot AEO
EXPERIENCE
GATEWAY SPECIALTY INSURANCE
Wayne, PA
Marketing Intern (10/2025 to Current), Customer Service Intern (05/2025 to 10/2025) 0572025 to Current

e Research emerging platforms and channels and present proposals to leadership, including HubSpot AEO, which
Gateway adopted to track brand visibility in Al search and which informed our LinkedIn strategy and led to the
launch of Gateway's Instagram.

e Own LinkedIn content strategy from planning through approval, using A/B testing and analytics to grow
followers by 31% and documenting a process for the team to reference.

e C(Create and edit video, LinkedIn webinar clips, and Canva and Copilot graphics for LinkedIn and Instagram,
including a redesigned LinkedIn banner and round logo.

e Optimize Google and Bing Ads across 250+ campaigns to lower cost per click and cut wasted spend, and
compile the weekly marketing report for the marketing manager, sales director, VP, and president.

e Built a single-page HTML quote tool with GitHub and Claude, now used directly with clients.

e Began in customer service, preparing quotes for agents in AIM, an insurance policy management system, and
coordinating with internal teams on submission details and quote status before moving into marketing.

USLI
Wayne, PA
Content & Communications Committee Member 08/2025 to Current
e C(Create and edit social content that showcases USLI's student programs, culture, and career development.
e Support brand strategy by shadowing marketing teams, gaining hands-on experience in content production and
social campaign execution.

LANKENAU MEDICAL CENTER & CHOP
Wynnewood & King of Prussia, PA

Material Handler (06/2024 to 04/2025), OR Technician (03/2023 to 06/2024)
e Coordinated medical supply receipt, inspection, and delivery with accuracy and compliance, and prepared
sterile surgical rooms and assisted medical staff during operations, applying strong attention to detail and safety
protocols.



